INNs KT

Express Edition On-demand

General Features
=  Customizable menus per user
=  Multi-lingual configuration per user
= Complete overview of guest activity at all touch points
= Enables forecasting, pricing, and business analysis on an enterprise scale

= Allows consistent availability and pricing in every sales channel or varied by individual
channel

=  Fast integration with any in-house/existing systems

=  Web-based system

=  Back-up of main reports for offline use in case of internet failure
Detailed Features by Module
Reservations

= Reservation Dashboard

= |ndividual and Group Reservations

=  Guest History

= Agencies and Rates Management

= Deposits

= Hotel Occupancy

* Closed Dates

= Deposits

= Forecast Reports

= Reservations Reports

=  Group Reports

= Arrivals and Departures
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=  Guest Search
®= |n House Report
= Messages to Reservations
Front-desk & Cashier
=  Front-desk Dashboard
= [ndividual & Groups Check-in
= Quick Check-in
=  Room Assignments and Changes
= Cashier module
= Rate Management by
0 Room Availability
0 Market Segment
0 Guest Type
0 Room Type
0 Season
= Master and Individual Folio Management
= Graphical Folio Transferring by date, code, and amount
= Building or Section filtering
=  Guest Search
= Messages to Front-desk
= Arrivals and Departures Reports
=  Flags Control
Housekeeping
* Room Status Dashboard
=  Status Reports
= Housekeeping Transactions

=  Qut of Order Reports
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= Housekeeping Reports

=  Guest Reports

= Arrivals and Departures Reports

=  Flags Control

= Messages to Housekeeping
Manager On Duty

= Statistics

= Processes and Utilities

= Manager Reports

= Guest History Management
Telephony

=  Phone calls Charges

= Charges Reports

= PBX Activity

= QOpen/Close Lines

= Voice Mail

= Messages to Telephony Department

= Messages to Guests

=  Guest Location

=  Wake-up Call

= Messages Report

=  Guest Reports

= Arrivals and Departures

= Telephony Rates

= Telephony Manager

=  Flags Control

Night Audit
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= Daily Operation
= Folio Movements
= Audit Reports
= Budgets
=  Flags Control
Sales
= House Reports
= Occupancy Reports
= Forecast Reports
= Sales Reports
= Agencies and Rates
=  Flags Control
+/- 100 Reports
Third Party Connectivity
GDS/CRS Integration
= Expedia
= Apple Vacations
= TravelClick
= Trust
= Other Property CRS’s
PBX Interface
= Alcatel
= AT&T definity
= Intercel
= NEC
* Northern Telecomm

=  Panasonic
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Siemens
Ericsson
Harris
Mitel
Fujitsu
Samsung
Taridan

Rolm

Lucent Technology

DCNET
Adviser
Matra
Phillips
GTE
Disyctel
Centigram
Diavoz
Vslim
Callegra

Mailitec

Door Locking System Interface

Ving Card
Tesa

Onity

2 weeks to develop additional interfaces

Platforms and Database

Platforms
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= (Client Stations

0 Windows
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